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Abstract 

 

Considering the number of operations which are involved in mass serial production and the 

market share that it supplies, the need for more efficient production, cost reductions and 

effective goals is on the rise. 

First efforts with the purpose of higher efficiency started around the industrial era, with the 

beginning of the 20. Century. The rising number of factories has created a demand for a more 

efficient production with lowering the input and increasing the output. 

There are different methods of research and market research with even more ways of conducting 

them. The research process has developed through the course of the history and with the 

development of science it has gain todays structure. Every research begins with defining the 

problem and setting the research goal. After defining the problem and setting of the goals, the 

researchers choose a method for data collection. Data is being collected, processed and as the 

product of these efforts, a report is made which is then used to solve the problem. This paper 

will emphasize the observation method as a main method to collect primary data. 

The observation method implies observation and recording of processes and behaviour without 

direct contact with the test subjects. Its advantage is the possibility of observation the natural 

behaviour of the subjects. On the example of one manufacturing plant the observation method 

will be used to collect primary data for the research needs. 

 

Key words: Market research, observation method, efficiency. conveyor belt 

 

 

 

 

 

 

 

 











































https://moodle.srce.hr/2020-2021/course/view.php?id=93220
https://moodle.srce.hr/2020-2021/course/view.php?id=93220




22 
 

 

 

 


